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Yes No
Are statistical methods used to measure the process capability?

Are contract, ordering and amendment details checked for completeness and feasibility prior to
submitting the offer?

Is it ensured that the distribution of documents (drawings, delivery specifications) can be correctly
controlled, in order to prevent the unintentional use of obsolete documents?

Is there a system with which the identification and traceability of the materials and the products is
ensured in all phases of the production process?

Are the workflows in production planned and documented in a job ticket per product?
Production status checked for adherence to delivery dates?

Are inspection and work instructions available for employees, as well as visualisations,
if applicable?

Are the employees trained for their respective work processes and suitably qualified — are training
courses planned, carried out and documented?

Is it ensured that products that do not conform are removed from the production flow or warehouse
and cannot reach the customer?

Is a goods issuing inspection carried out?

Is a process used for the analysis of causes of errors in order to avoid repeated errors and initiate
targeted corrective and preventative measures?

Are production and testing facilities regularly maintained after documented planning?

Is all measurement and inspection equipment calibrated according to defined intervals and the
results documented?

Is the calibration status identifiable for the employees who use the measurement and inspection
equipment?

Is software used for the administration of inspection equipment?

Are possible sub-contractors that deliver materials or services qualified with respect to fulfilling
the customer requirements?

Is there a list of approved suppliers, whose quality data are assessed at least 1x per year?

Are goods receiving inspections carried out on delivered products?
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